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“The purpose of academic advising 
is to HELP the student CHOOSE

a program of study.”

Dr. Terry O’Banion (1972) 



Think about the emotions 

students feel when they start 

their educational journey at 

your campus
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“School is NOTFOR EVERYONE. 

I guess I’M ONE of those people it’s not 

for. It is what it is.”





“This is the only place that EVERsaid YES to me. 

Yes, you can get an education….”
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“A-ha” Moments About the 

Student Experience







Community colleges have 

participated in CCSSE since 2001

AACC reports there are a total of 

1,100 community colleges

Nearly



Representing feedback of 

Million 

Community College 

Students

Million

Community College 

Faculty







Early Impacts of 
COVID-19 

on the Community 
College Student 

Experience 





The advising experience 

is NOT the same 

for all students





What could be some reasons 

that some students 

are not satisfied with advising?
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94 institutions 188 institutions
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Critical Roles of Academic Advising and Planning



Advising areas that we 

looked at for this report

1. Structure

2. Content

3. Intensity



1. Structure





How is Academic Planning and 
Advising IMPLEMENTED at Your Campus?

What Would You Like to CHANGE?



Videos: 2312, 2316, 2359, 2407



Videos: 2312, 2316, 2359, 2407



of returning students said…

an advisor came to one of their classes









2. Content





What Items are Discussed 

During an Advising Session?

Rank From Most to Least Discussed





Classes needed Information
about support

services

Career interests Academic plan Outside
commitments

Regional
employment

Next session
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3. Intensity





On Average…How Long (minutes) is 

the First Advising Session?



Spend 16-30 minutes with an advisor
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